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Pursuant to the July 9, 2002 Procedural Order in this docket, the Arizona Wireless Carriers

Group (Alltel Communications, AT&T Wireless, Leap Wireless/Cricket Communications, Sprint

PCS, Verizon Wireless, Voicestream, Western Wireless, and Nextel) submit responsive comments

to Staff" s Supplemental Comments, tiled July 12, 2002.

The Arizona Wireless Carriers Group appreciates the Staff's effort to clarify Rule 2012 in

response to the concerns raised in the filed comments and the public comment session. Although

Staff" s proposed revisions address some of the issues raised and are an improvement on the current

version of Rule 2012, the Arizona Wireless Carriers Group still believes that Rule 2012 - even as

revised - would be unduly burdensome. The wireless industry sales practices are already subject to

consumer protection laws that address misleading or other improper marketing activities, such as

the Arizona Consumer Fraud law, A.R.S. § 44-1521 et seq. The Arizona Wireless Carriers Group

23 fo1"th in its June 7, 2002 comments
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submits that the proposal set in which scripts would be

provided to Staff in connection with actual complaints or in response to a specific request for

is a more appropriate balancing of benefit against burden than is thereview from the Commission -

26 annual wholesale submission of marketing scripts.
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1 RESPECTFULLY SUBMITTED July 24, 2002.
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ROSHKA HEYMAN & DEWULF, PLC

By
Michael W. Patten
One Arizona Center
400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004
(602)256-6100
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Teena I. Wolfe, Esq.
ALJ, Hearing Division
ARIZONA CORPORATION Commlsslon
1200 West Washington Street
Phoenix, Arizona 85007
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Christopher C. Keeley, Esq.
Timothy Sato, Esq,
Legal Division
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, Arizona 85007

Ernest G. Johnson
Mark A. DiNunzio
Utilities Division
ARIZONA CORPORATION CoMM1ss1on
1200 West Washington Street
Phoenix, Arizona 85007
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1 COPIES of the foregoing mailed
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Thomas H. Campbell, Esq.
LEWIS AND ROCA LLP
40 North Central Avenue
Phoenix, Arizona 85007

Thomas F. Dixon
WORLDCOM
707 17th Street, Suite 3900
Denver, Colorado 80202
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Teresa Tan
WorldCom, Inc.
201 Spear Street, Dept 9976
San Francisco, California 94105
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Mary B. Tribby
Richard S. Wolters
AT&T COMMUNICATIONS oF THE MOLWTAIN STATES, INC.
1875 Lawrence Street, Suite 1575
Denver, Colorado 80202
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Joan S. Burke, Esq.
OSBORN MALEDON, P.A.
2929 North Central Avenue, Suite 2100
Phoenix, Arizona 85012-2794
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Cindy Mannheim, Esq.
AT&T WIRELESS
7277 164"' Avenue N.E.
Redmond, Washington 98052
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Eric S. Heath, Esq.
SPRN\1T COMMUNICATIONS COMPANY L.P.
100 Spear Street, Suite 930
San Francisco, California 94105
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Timothy Berg, Esq.
Theresa Dwyer, Esq.
FENNEMORE CRAIG, PC
3003 North Central Avenue, Suite 2600
Phoenix, Arizona 85012-2913
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Daniel Pozefsky, Esq.
Residential Utility Consumer Office
2828 North Central Avenue, Suite l2()0
Phoenix, Arizona 85004
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